BALTIMORE COUNTY PUBLIC SCHOOLS

S. Dallas Dance, Ph.D. ¢ Superintendent ¢ 6901 Charles Street ¢ Towson, MD ¢ 21204

DIVISION OF BUSINESS SERVICES

Department of Information Technology Office: (410) 887-3858
Lloyd Brown Fax: (410)238-1846
Executive Director

TO: Parents or Guardians of Baltimore County Public Schools’ students
FROM: Lloyd Brown
DATE: November 21, 2014

SUBJECT:  Microsoft Office 365 Student Advantage Program

As we move forward with the Students and Teachers Accessing Tomorrow (S.T.A.T.) 1:1 digital
conversion initiative, Baltimore County Public Schools is participating in the Microsoft Office
365 Student Advantage Program. The program will give your enrolled student and other family
members access to as many as five copies of the Microsoft Office 365 suite for personal
computers, tablets, iPads, iPhones, and Android devices, all free of charge.

The Microsoft Office 365 suite contains all of the most widely used Office functions - Word,
Excel, PowerPoint, and Publisher software tools. Proficiency with the suite of applications is
among the most commonly required skills among employers both nationwide and
internationally.

To access and download Microsoft Office 365, BCPS students should go to
www.bceps.org/Office365 and log in using their full BCPS username (including @bcps.org) and
password. Students who do not know their BCPS usernames are asked to contact their school’s
technology liaison for assistance. On the installation page, make sure the language is set to
“English (United States)” and then click “install.” Microsoft Office 365 will automatically install
the 32-bit version of its product; BCPS does not recommend installing the 64-bit installation due
to compatibility issues (see attached instructions for installing Microsoft Office 365).

Students who encounter any problems installing the software, or would like instructions for
installing Microsoft Office 365 on Apple or mobile devices, should click the “Troubleshoot
Installation™ link on the main installation page.

We hope our students and their families will take advantage of this great opportunity. Thank you
for supporting your student as he or she continues to master the skills needed for their future.

Ib/kh

Creating a Culture of Deliberate Excellence



